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Locating the model and serial numbers. 

Please quote your model number and serial number when booking service visits or ordering spare parts. 

Type of Model: Where to find the Data Badge: 

Britannia Series 
1 range cookers 
(SI- models). 
 
Britannia built-in 
ovens (OV- 
models). 

• Open the oven door(s) 

     
• Look for the data badge label on the side of the frame, close to the door seal. 
 

 

• The model number will begin with ‘SI-‘, such as ‘SI-10T6-L-S’.  

• The serial number will be 8 digits long.  

 
 



2 
 

Britannia Series 
2 and 3 range 
cookers (RC- 
models). 

• Open the storage compartment, which will be either a pull-out drawer or a pull-down flap 
depending on the model. 

 
 

• Look for the data badge label on the reverse of the storage drawer front or pull-down flap. 

• The model number will be listed as the ‘comm code’ and will begin with ‘RC-‘, such as ‘RC-

10XGG-DE-RED’  

• The serial number will be listed as the ‘PR N’ number, and will be 10 digits long, such as’ PR N. 

2214 108725’.  
 

 
 

• On some later models there will be a string of 17 digits between the model number and the 
‘PR N’ serial number. It is helpful to quote this number as it contains both model number and 
serial number data and helps with identifying spare parts for the model. 
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• Exceptions – Stanza and Sonetto models do not have storage compartments and the data 
badge will be on the back of the cooker.  

 
 

• Please do not attempt to move the cooker. Please quote the relevant model number as 
shown below: 
 

• Stanza models: 
 

 
 

• 544446304 Stanza 90DF Stainless steel 

• 544446305 Stanza 90DF Black 

• 544446306 Stanza 100DF Stainless steel 

• 544446307 Stanza 100DF Black 
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• Sonetto models: 
 

   
 

• 544446308 Sonetto 90DF Stainless steel 

• 544446309 Sonetto 90DF Black 

• 544446310 Sonetto 100DF Stainless steel 

• 544446311 Sonetto 100DF Black 
 
 

• Delphi 60cm mini range cookers: 

• Dual fuel model 544446301. 

• Electric induction model 544446302. 
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Type of Model: Where to find the Data Badge: 

Britannia cooker 
hoods and Best 
cooker hoods.  

• Please remove the grease filters from the underside of the cooker hood. 

• It is a good idea to lay a towel over the hob to protect it while you are removing the grease 
filters. 

• Look for the data badge sticker on the inside of the hood pyramid or canopy. 
 

• For Britannia hoods, the model number often begins with the word ‘Hood’, and may include 
a name, such as Andante, Allegro, Altissimo, Arioso, Brioso, Dynasty, Latour, Legato, 
Luminoso, Omaggio, Poetico, Spiritoso, Tranquillo or Volante.  

• The serial number is often 10 digits or 10 characters long. 
 

 
 
 

• For Best hoods, the model number usually begins with ‘07’, and is shown in the top-right 
corner of the data badge label. 

• The serial number is usually 10 digits long, and is shown in the bottom-left corner of the data 
badge label. 
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Type of Model: Where to find the Data Badge: 

Britannia 
Nebraska and 
Montana Fridge-
Freezers. 
 
 

• Open the fridge compartment door, and look for the data badge label on the side wall of the 
fridge compartment. 

 

 
• The model number is listed as ‘Model’ or ‘Factory model’. 

• If the model number begins with ‘RRGT’, please quote model ‘Montana’. 

• If the model number begins with ‘GCE’, please quote model ‘Nebraska’ 

• The serial number is listed as ‘No.’ and contains two letters and six digits. 
 

 
 

Britannia Breeze 
fridge-freezers. 
 

• For Britannia Breeze models, you may need to pull out the salad drawers to see the data 
badge label. 
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Type of Model: Where to find the Data Badge: 

Britannia Cascata 
integrated 
dishwasher. 
 

• Open the dishwasher door. 

• Look for the data badge label on the right-hand-side lip of the open door. 
 

 
• For the Britannia Cascata integrated dishwasher, the model number will be 544446303. 

• The serial number will be 8 digits long. 

• There may be a string of 17 digits, in which case the first 8 digits will be the serial number 
and the remaining 9 digits will be the model number (544446303). 

 

 

 

 


